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Legal advice for refugees 

We advise: 

- Displaced people on all questions concerning the asylum procedure and protection 
from deportation. 

- People without legal residence status. 

 

The open consultation for new clients takes place on our premises every Thursday from 
9.30 to 12.30:  

Eifflerstrasse 3, 22769 Hamburg 

Please bring with you all the documents that have anything to do with your asylum 
application, your residency or the reasons you were forced to leave your home country. If 
you have them, please also bring any certificates, appointment slips etc. from doctors and 
hospitals. 

If you cannot speak English or German very well, please bring along someone who can 
interpret for you. 

Telephone consultations are held every Monday from 10 am to 2 pm. 

If you have any questions concerning social welfare law problems, such as social security 
benefits, looking for somewhere to live, therapy places or work permits etc., please contact a 
Social Advice Centre or the Public Legal Information Centre, which is called the ÖRA. 

If you already hold a residence permit and have any questions about visitor visas or family 
reunification, please contact a lawyer, the district integration centres, the Public Legal 
Information Centre or another advice centre. 

You will find links to all of these on our website.  
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This map was drawn up using data from the OpenStreetMap project (OSM).  

 

 

S-Bahn: Holstenstrasse (S11, S21, S31) 

Bus stop: Sternbrücke (Bus line No. 3, one stop from the S-Bahn station 
Holstenstrasse) 
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